LUFTHANSA GROUP

LUFTHANSA GROUP TICKETING WAIVER POLICY
TWP 2403 / Date: 0O5MAR2024
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2. &= (Voluntary Refund)
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Amadeus: TRFU/WA TWP2403
Sabre: After direct refund “WFR” entry, enter “TWP2403” in the waiver box
Galileo/Travelport: Start direct refund via TRNE entry. Enter “TWP2403” in the waiver box (A/L authority)
Infini: Enter “TWP2403” under Refunds “Reason Code”
Farelogix/SPRK: Enter “TWP2403” in the Refund window “Waiver code box”
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https://www.lufthansaexperts.com/shared/files/lufthansa/public/mcms/folder_5878/file_158589.pdf

